
Feedback received 
Wellbeing and Health Summit 2011 

 
 
1 Summit overall  

Outcomes from the day 

From your perspective, what has the summit achieved? 

1.  Better dialogue, lots of good ideas 

2.  Brought together a wide range of partners 

3.  The beginning of some shared understanding about the wider health and wellbeing agenda 

4.  Brought organisations from across sectors together to inform discussion 

5.  Allowed a continuation of a positive conversation on how to change the health inequalities in 

the city 

6.  Better networking – clear understanding of other organisations perspectives  

7.  Improved cohesion of city 

8.  provided the opportunity to start the work of collective responsibility and potential creation of 

a learning community focused on collective outcomes 

9.  Very good to participate in this event. It was good to meet people from a variety of 

backgrounds and discuss health and wellbeing in Newcastle 

10. Good networking opportunity/lots of enthusiasm about working together. Also lots of 

enthusiasm for asset based approach 

11. Great networking opportunity. Met new people. Commitment to partnership working re-

confirmed. 

12. Yes but dialogue needs to continue – turn strategies into action that is not just top down 

13. An opportunity to share ideas and good practice 

14. Enhanced knowledge and understanding of issues and organizations we should be linking 

to 

15. Shared information of what needs to be done, by whom and how 

16. Better understanding of issues 

17. Shared understanding of the challenges to improve health and wellbeing across the city 

18. Brought people together with a shared commitment to share their views and experiences 

and enhance networking opportunities 

19. Raised the health agenda 

20. Joint understanding and opportunity to network 

21. Opportunity to have focused discussion with diverse group of people and different 

  



perspectives 

22. Excellent opportunity for networking and gained an understanding of Newcastle’s needs of 

the general population 

23. Greater understanding and awareness of the challenges facing the city across a number of 

fronts 

24. Carried further forward the content and working relationships between organisations in the 

city 

25. Networking  - a greater understanding of the wider contributors to health and wellbeing 

26. Broad discussion, common purpose and inspiration to make a difference 

27. opportunity to network and share ideas, news with a range of professionals from different 

backgrounds 

28. Opportunity to discuss issues with people from other sectors 

29. Good opportunity to network, reflect on practice. Learn more about what’s going on and 

who’s included 

30. Building on the foundation. Creating new network possibilities, understanding roles of other 

more clearly 

31. Learn from others and enjoy networking, focusing on Newcastle’s aim to be the best in 

health and wellbeing 

32. Reinforced a common commitment to do something for Newcastle 

33. Raised profile of health inequalities. Helped prioritise the issues 

34. Some good thinking and ideas. Improved shared understanding 

35. Generated lots of interesting discussion, met interesting contacts for future 

36. The opportunity for everybody to contribute ideas to bring about positive change to address 

inequalities 

37. Helped me understand priorities of partner organizations and how we could work together 

38. Clear vision in wellbeing 

39. Opportunity to talk to people from other sectors 

40. Bringing people together with the same aims but different approaches 

41. Involvement of many agencies to strengthen and build partnership. Was “deep dive” into 

health inequalities with lots of sharing of ideas 

42. Gained different views of issues from colleagues around table 

43. Networking, updating 

44. Focus on where the wellbeing  sits in our priorities 

45. Outputs from group discussions – fresh ideas on how to tackle inequalities 

46. Better understanding at what others are doing, shared challenges etc. 

  



47. Networking but not sure what has been “achieved” – achievements should be visible later? 

E.g. new ways of working – improved health actions 

48. Good partnership foundation and shared understanding 

49. Good networking but not clear on “achieve” 

50. Renewed commitment to tackle widening health inequality 

51. Clarity on medium term objective. More organizations linked in 

52. Good networking, consolidation of views and validation 

53. Helped provide some clarity about where energies need to be focused. 

54. Better understanding of inter-sector issues, perspectives and policies 

55. Started engagement with various organizations 

56. Networking, sharing of ideas, information, points of view etc. 

57. An opportunity for a broad audience to develop a shared understanding of what we mean 

by inequality and appreciate how we all bear a responsibility individually and societally to 

doing something about it 

58. Good networking and information sharing 

59. Helped identify some of the inequality issues within the city. Good opportunity for 

networking 

60. Good networking, chance to discuss health and wellbeing 

61. Will hopefully read other conference right and appreciate contributions etc. 

62. A real conversation of “so what next?” 

63. Bringing together like minded people, sharing ideas on improving public health 

64. Good opportunity to meet with key colleagues 

65. Reinvigorating our agenda and commitment 

66. Excellent cross section of representation – good input and range. Good networking 

opportunities 

67. Bringing together organizations from across city 

68. Some really interesting conversations 

69. Putting the work of my organization in perspective. I have an understanding of the role we 

play, but from a young people perspective – it’s good to take time to reflect on the impact in 

later life/communities   

70. Good, a spread of knowledge and skills, provided all with a starting point for debate 

71. Provided a great overview of the issues. Allowed me to network with people I would not 

normally meet 

72. Brought together very wide range of partners to galvanise support for working together on 

the big health issues. 

  



73. Useful discussion and networking about where next 

74. Developed some momentum for working across agencies to deliver services differently 

75. Raised awareness of what needs to be done and how we might work together better 

76. A better understanding of social determinants in Newcastle. Meeting people from different 

sectors has highlighted that wellbeing and health is everyone’s responsibility  

78. Pulled people together to being the work together 

79. useful networking 

80. Health discussion with professionals from all areas regarding health issues and areas of 

good practice and areas of need. 

81. Sharing of information and ideas. Networking. 

82. Bringing a diverse group of people together to think about health in it’s broadest form 

83. A better understanding of the task that lies ahead of wellbeing for life. 

84. a reminder of what we said we’d do last year and a chance to think about what we can 

collectively do next 

 

Your response to the issues  

Has the summit changed your perception of the issues, priorities and action 

required to address these? 

Yes 38 No 39 

Any specific comments  - did not indicate Yes or No 

1.   Need for more focus about doing things differently 

8.   Yes and no  - reinforced the need to work together not only from an economic perspective 

but also moral 

15. Yes and no. The increase well known, but it has been interesting to find out how others 

perceive the areas. 

20. More aware of some of the health inequalities 

25. Highlighted that too many people work in silos and tunnel vision. 

Comments from people who said Yes 

3.   Increased urgency to act, but still unsure of the next steps, some follow up work would be 

appreciated to unpick the findings 

9.   I think it’s made it clearer 

14. Need to involve others to validate information before embarking on new service provision 

17. Understanding of cross sector issues e.g. roads, housing etc. 

31. We all need to raise the game 

  



36. More positive about capacity and ability to bring about the require change 

41. Some surprising statistics which need to be taken into account to shape developments. Re-

iterated for the need to target more effectively and use assets (including community)to 

develop interventions. 

44. Make use of information we have on a targeted way and to start all partnership processes 

from an inclusive perspective 

50. Need for more BME staff and managers in health and children’s services 

51. Better understanding of how the city council will move forward 

54. Need to move away from sector led community action to community led sector action!  

55 Need a more holistic approach to make significant progress 

60. Issues re JSNA, partnership working 

62. People can’t always be said to protect their silo 

65. Identifying together the biggest consumers of services and supporting them to improve their 

lives 

69. Reinforces the need to successfully support the transition to adult life/adult services 

70. Far wider knowledge of those affected and of the potential solutions 

74. Heightened awareness of some issues. Strengthened commitment to work with others 

76. More emphasis on empowering and building capacity in people and our communities 

79. I had thought there was a shared plan but it appears we need to develop one 

84. It has made me think much more about the social determinants of health and what I can do 

to contribute 

Comments from people who said No 

12. But usefully exploited complexity 

21. No real surprises – some areas confirmed and information from others to enrich perception 

22. But has given insight into issues and awareness of what stages planning and work ongoing 

has achieved. 

29. Deeply embedded in the issues anyway 

32. More about confirming than changing 

42. Need to reduce spend on acute/high need and increase on earlier intervention and 

prevention 

43. Know what to do, need to get on and do it 

45. Limited opportunity to hear views from other tables 

46. But I remain committed to the aims we share in terms of addressing higher levels of 

wellbeing 

  



48. I feel they have been reinforced 

52. But it has helped to consolidate a solution focused approach towards action 

58. But it has challenged my ideas about some assumptions 

59. Broadly knew the issues, but it’s what do we do now that’s important 

68. (If I had put yes they’d have to sack me) 

71. But it has reinforced them 

72. But it has reinforced for me the desire of other agencies to work together to tackle some of 

the issues. 

78. I think most people know the issues etc. the challenge is not the what it’s the how 

81. Had a good perception of the issues partnership working is already high on our company 

agenda 

82. We have a long way to go   

 

Has the summit made you consider new partnerships or joint working?  

Yes 61 No 16 

Any specific comments - did not indicate Yes or No 

52. It has enabled new contacts and validated future networking 

68. Easy to say but difficult to do – need shared values and vision 

Comments from people who said Yes 

1.   Domestic violence/child protection 

4.   Need clearer communication and information exchange to create more effective working 

practices 

8.   Made some good contacts and links 

9.   How the voluntary and community sector has a part to play in linking up with the statutory 

sector 

11. Importance of engaging new players 

12. Re-think around JSNA and future 

20. CVS sector/LA 

21. Made link with and will develop these with Health Improvement and Age UK 

22. Very interesting discussions and new partnerships made 

26. Policy planning perspectives – long term visions 

32. New relationship with voluntary sector. I’d like to see a local toolkit for community 

practitioners 

36. More determined to ensure we all work more closely to achieve our common aims 

  



37. Found all about new initiatives partners are delivering that should be promoted to JCP 

customers 

38. More specific work 

42. Particularly role of GP’s 

43. New ones 

45. Explore partnerships with private organizations 

46. By linking funding programmes 

51. Linking with Monkchester family centre 

53. There is something about promoting/facilitating better working relationships between 

officers/teams below the radar of formal partnerships 

54. Work with other organizations to improve core pathways. Work with other voluntary sector 

organisations to get commissioning ready 

59. Yes we really committed to joint working in any event  

60. Understand the health world 

62. Move to engage CVS 

66. Not specifically new but building on existing – developing patnerships 

69. Need to consider the services/partners we need to work with to manage above 

71. Re-enforced the need to engage with people to better understand the issue 

72. Will think more broadly in future about partnership working 

73. More with education  

74. Work with Children’s services to widen how we can intervene earlier 

75. Interesting to see the willingness of people to share ideas and work together 

78. About specifically engaging the community 

79. I will need more information than available from my notes 

80. It has helped renew my enthusiasm regarding what I am doing and the need to continue 

positively despite slow changes 

82. Transport and health, private hay stack 

83. The need to share information 

Comments from people who said No 

15. My organization needs to work more in partnership 

25. Highlighted importance of fully utilizing existing ones 

29. Involved in many partnerships already 

34. Not specifically, but perhaps developing some further 

39. Disadvantages to being kept in the same group all day possibly – though can see this was 

  



designed to include a range of people 

41. Considering this already in work so new partnerships are currently being developed 

48. I feel they have been reinforced 

 

Following this summit up  

Would you like to see this sort of event again?  

Yes 72 No 5 

If so, what would you like to see covered and what would you change? 

Comments from people who said Yes 

1.   More discussion of service re-design, co production etc. 

2.   More community sector involvement 

4.   Need to talk about delivery options and approach, demonstrate achievements and 

outcomes 

9    A follow up to this event 

10. Celebration of success – more focus on what works and how can this be replicated 

elsewhere 

11. Similar to this year – building on the year before. Update on Newcastle Future Needs Ass – 

and how it’s activating  

12. Public health – community assets from perspective of different communities 

14. I was one of very few people from a housing provider – need to have greater involvement 

of this sector in the issue 

16. Would like to hear some personal stories of individuals or partnerships that are making a 

difference to health and wellbeing of Newcastle residents 

17. More focus on specific actions 

18. Best practice – initiatives that have worked 

19. It needs to be linked up better – this summit didn’t. I went to last one and more focused 

21. Really good format – workbook. Good displays and continuity from previous summit 

22. Some more information re learning disabilities and issues in Sunderland 

28. More specific tasks for discussion groups 

32. More continuity between them 

33. More theme specific 

35. Progress from this event – what has it generated and delivered 

36. Evidence of communities and people’s lives being changed for the better as a result of 

strategies developed from this summit 

  



38. More clinical input from front line 

39. More focused on concrete – might require preparations of specific idea 

40. Achievements and targets made? Change of groups the same people dominating the 

discussion 

41. Specific planning on what happens next and how we will achieve this and how we are 

making a difference. Sharing of some best practice where we are making a difference 

42. Opportunity to focus on specific issues/priorities 

43. Maybe presentations of examples of partnership working. Maybe some guests bringing 

best practice from other partnerships 

44. More focus on actions which could be taken 

45. There were many ideas shared and a lot of energy in the discussions. It would be useful to 

know the next steps, how is the information going to be collated and shared and how it can 

be used to implement change 

46. More focus on collective actions 

48. More focused and clarity about what happens with the information and messages from 

groups 

49. Less intensive group work – perhaps balance with an overview of the work that is going on 

50. Creative bits earlier in day. More focused topics 

51. ABCD identify how to move forward 

52. Post the integration of PH into the LA – look at ways forward working across LA depts.. 

53. But with wider range of stakeholders e.g. community 

54. Start with action rather than map out issues again 

57. The people groups we refer to, understanding how their position in society treats them 

unfairly and unevenly. Move towards a civil rights movement followed by those 

experiencing disadvantage 

59. Follow up about what is being done to address the issues, evidence all the joined up 

approach necessary 

62. Annual 

64. Not sure whether such an inward looking event is really useful. Format needs to be better 

managed. Effective management of the day is vital 

66. Health and wellbeing partnership – relationship and linkage to other work and initiatives 

68. A follow up event one year on would be useful to re-iterate messages and see if anything 

has moved on 

69. Today was good – an update on achievements/ways forward 

72. Follow up in 6 months – what has happened 

  



73. Some more context to start ? academic presentation as well 

75. More information about effective methods of work 

76. All the activities were excellent – best event I’ve been to in terms of organization and 

facilitation 

78. Perhaps start to target specific issues 

81. What areas are we making a difference in? If we are not, why not, identify the barriers 

82. More specific topic areas e.g. one about housing and health and include/invite real people! 

83. Substance abuse and domestic violence 

84. As a “friend on the inside” it might have been easier to just call us facilitators so people 

understood our role – I just ended up feeling bossy! 

Comments from people who said No 

13. I seem to spend a lot of time attending various meetings/events/workshops etc. can we 

please just get on with the work instead of talking about it 

60. More focused activity on action planning round the issues. 

74. Would rather see something that picks up on what has been set in action and how it is/isn’t 

working  

79. Needs to be a lot more focused if possible 

 
2 Programme 

Overall, what did you think of your work to understand wellbeing and health in 

Newcastle? 

Very good 27 Good 37 OK  8 Could be improved 6 

Any specific comments from  

Comments from people who said Very Good 

12. Great not to be talked at all day – so genuine and productive conversations 

24. Enjoyed the chance to spend time with one group throughout the day, gradually developing 

knowledge and ideas 

29. According to OFSTED! 

35. Lots of varied and stimulating prompts, good range of experience around the table  

Comments from people who said Good 

45. Good presentation of statistics. Visibly a little restricted 

66. Interesting to look at all models collectively – different perspectives 

79. Data on wall was well prepared, however I would expect at this level of seniority  this would 

  



be known 

80. Thought provoking and good to consider all other areas and hear other valuable points of 

view 

Comments from people who said OK 

16. Felt our table could only talk in broad organizations rather than specific about what was 

actually happening 

39. Very varied levels of understanding around the table so less to learn if felt fairly well 

informed 

Comments from people who said could be improved 

31. I think health and wellbeing is an ongoing process and could always be improved upon 

32. Hadn’t appreciated the extent of poverty premium in changing/prices. Will investigate 

across the City 

44. Clearer linking between activities 

52. Didn’t understand question 

64. Sitting on the same table all day was not helpful – poor management of the transitions 

between activities 

83. Too rushed 

 

Overall, what did you think of your discussions on one of the three areas of 

action? 

Very useful 30 Useful  30 OK  14 Could be improved 5 

Any specific comments  

Comments from people who said Very Useful 

12. Very thoughtful and far reaching. All of us enjoyed talking across sections etc. learning 

community 

21. Really good group, good dynamics and discussions 

80. Very useful much food for thought and networking opportunities 

Comments from people who said Useful 

35. Not my area of experience so didn’t have lots to contribute but interesting to think about 

52. Good informed discussion. Everybody coming from some place in terms of understanding 

Comments from people who said OK 

25. Hard to explain limitations and sometimes not enough strategic thinking 

32. Consensus was easy 

39. Would have been good to have some opportunities to hear what other groups had done 

  



and some wider discussion – 200 people were here but only spoke to about 10 

45. Difficult to engage with social determinants when the table comprised individuals with a 

health/social care ----- 

82. Such a huge area it’s difficult to think practically about actions 

Comments from people who said could be improved 

16. Felt our table could only talk in broad organizations rather than specific about what was 

actually happening 

49. Lack of direction in some useful discussions but not always clear as to the context or 

purpose 

68. Very difficult to agree on only 3 

79. The model of the day appeared to be a “blank sheet of paper” – we could have been asked 

to focus on specific areas 

83. Other issues need to be discussed 

 

Overall, what did you think of the discussion on critical success factors and how 

we need to work together? 

Very useful 30 Useful 31 OK 12 Could be improved 8 

Any specific comments  

Comments from people who said Very Useful 

7.   Participation of all can ensure cuts impact is reduced 

12. Very honest – startled by some issues that indicated gaps 

22. It was the hardest task but very informative 

82. Helps to focus us on what we need to improve 

Comments from people who said Useful 

26. Need to distill and agree the way forward 

32. I liked the creative approach at the end 

44. Large issues which we did not reach consensus on 

52. Useful to think of the starts which form the challenges 

58. Overall it will be good to understand how we will move to achieving our vision together 

80. But no real plans for continued action after today 

83. Working together is crucial for this issue of wellbeing for life. 

Comments from people who said OK 

16. Felt our table could only talk in broad organizations rather than specific about what was 

actually happening 

  



17. Didn’t necessarily agree with the WHO CSF identified 

21. Not sure how well the scoring worked due to varying levels of knowledge – however 

discussion that came from scoring was useful 

73. A lot confused 

Comments from people who said could be improved 

27. Too wide a range of ideas within group 

49. Lack of direction in some useful discussions but not always clear as to the context or 

purpose 

54. The success factors centred around sector behaviour rather that galvanizing community 

74. I missed this section 

79. The model of the day appeared to be a “blank sheet of paper” – we could have been asked 

to focus on specific areas – it seemed every open discussion at this level outputs very 

superficial as a result 

 

3 Organisation and hospitality 

Do you have any general comments about the organisation of the summit? 

Any specific comments  

2.   Climate change? 

3.   Very well organized, especially under constraining circumstances 

7.   Air conditioning needs attention 

8.   Very good – the workbook approach and kept to task combined with time to talk has 

created real energy 

9.   Thank you it was excellent 

12. Excellent 

13. Good 

14. Very well organized. Some of the terms in the handbooks were very jargonized – e.g. 

proportionate universalism! 

16. Well organized, clearly communicated activities 

17. Well done 

18. Very well organized with good information 

19. Well organized 

21. Excellent 

22. Very well organized and food lovely  

24. Excellent 

  



25. good 

27. Good 

32. It was fine 

33. Poster displayed information and workbooks were good ideas 

34. Very efficient and helpful 

36. Very good, relaxed and felt able to contribute to discussion 

38. Great 

40. Excellent 

41. Well organized. Food portions enormous (have obesity prevention hat on!) 

42. Very good everything went smoothly 

43. Very good 

44. Ran smoothly 

45. Good to have takeaway workbook 

46. Well structured and delivered 

47. Fine 

48. Well organized 

50. Well done a lot of work to plan 

51. Great healthy food – am on low fat diet and could eat everything. Good variety of flow and 

exercise 

52. Well run and organized 

53. It went very well – lot of interesting discussion 

54. What happens to this information? 

55. Feedback on last years event and progress made. Sent out outputs from this years event. 

Delegate list 

56. Would rather have had a pen than the badges 

57. Feedback as next steps, opportunities to keep in touch 

58. Excellent 

61. Well organized 

62. Excellent 

64. Sitting on the same table all day was not helpful – poor management of the transitions 

between activities 

65. Well organized – a good journey through the day 

66. Good. Well organized, enjoyed it 

68. Fine Thank you 

69. Very good 

  



  

70. Excellent a lot of hard work 

71. Very good 

73. Would have helped to have a contact ---- 

74. Well organized 

75. Organisation good – refreshments good, venue convenient 

76. Excellent, well done and thank you 

79. Ditto to other comments. If you want a summit of ---- in future it needs to have a more 

formal agenda. Thank you though, very enjoyable meeting 

80. Thank you 

81. Well organized 

82. Great 

83. Great hospitality, good food 

 


